
Horizon Fund Giving Pages Terms and Conditions 

Updated: 02 August 2021 

This Refund Policy describes how Staffordshire University Horizon Fund (“Horizon Fund”) will 

process refund request for any donations made by our donors (“Donor(s)”). 

The Horizon Fund was created to help students to transform lives and strive to become the best 

they can be. We value the financial support from our generous Donors which allows us to carry 

out this mission and is deeply appreciated. We are thankful for every donation and all the 

support we receive. The Horizon Fund strives to adhere to the highest ethical standards. We are 

committed to honouring Donor intent and to fulfilling our duties as a Higher Education 

institution with charitable status. 

To protect the trust placed in us by the public as an exempt charity, we must strictly adhere to 

a policy that does not allow for refunds of donations, except under exceptional circumstances as 

outlined below:  

1. Violation of Gift Agreement 

For exceptionally large gifts the Horizon Fund may engage with the Donor through a written Gift 

Agreement. The purpose of a Gift Agreement is to document how the Horizon Fund intends to 

use the gift. Such an Agreement will allow the Donor to approve or modify the intended use of 

funds before they are used. Once a Gift Agreement has been signed by the Donor, a refund 

cannot be considered unless it is determined that Horizon Fund has violated the terms of the 

Agreement. 

2. Failure to Honour Donor Intent 

If a Donor requests in writing how they specifically wish their donation to be used, the Horizon 

Fund will make every effort to honour their request and use their donation in a way which is 

consistent with their wishes [wherever it is possible and practicable to do so]. A refund may be 

considered if Horizon Fund fails to honour the written intent of the Donor. 

Staffordshire University Horizon Fund only consider refunding a donation if such a request is 

otherwise agreed upon in writing. 

 

The main platform used for the donations into the Horizon Fund is giving.staffs.ac.uk and is 

managed by the Development and Alumni Relations Office at Staffordshire University, using 

Graduway as the software provider.  

 

Use of Donations 

1. When donating, users may be given the option of: 

a. choosing whether the money raised is to be put towards a certain area or level 

of study within Staffordshire University. If this option is selected, this will be 

made clear to anyone visiting the relevant page’, and all funds subsequently raised 



will only be used for that designated purpose. Where no such option is available 

or selected, we will decide how best we can use the funds for our general 

charitable purposes to support students 

b. setting a fundraising “target,” which will be visible to anyone visiting the relevant 

page’. Please note, however, that once we have processed and confirmed receipt 

of a donation this money will be treated as cleared funds into the Horizon Fund 

account, whether the target is achieved or not. 

2. Please note that charities and institutions with a charity exemption (including the 

Staffordshire University Horizon Fund) are only legally permitted to return donations in 

extremely limited circumstances e.g., where the donor lacks mental capacity or failure to 

adhere to the donor’s wishes as outlined above. We therefore ask that you take care 

when entering your details when donating using this Platform or any others linked to 

supporting the Horizon Fund, as we may be unable to provide any refund once your 

payment has been processed. We do not charge a fee for processing refunds. 

  

Gift Aid 

1. If you are a UK (United Kingdom) taxpayer, you are encouraged to claim Gift Aid when 

donating your own money to your fundraising page by completing the Gift Aid 

declaration which is available online. Using Gift Aid allows us to claim an additional 25p 

for every £1 you donate from HMRC at no extra cost to yourself. 

2. If you pay in money to your fundraising page other than money you are donating to the 

Horizon Fund personally (e.g., cash from collections, family members, ticket sales and 

any activity where you get something in return for your money) you cannot claim Gift 

Aid. 

3. Gift Aid can be claimed on individual donations that are made to the Horizon Fund 

offline. To claim Gift Aid you must complete a Gift Aid declaration confirming that you 

are a UK taxpayer and provide your name and address including post code. 

4. If you are donating as a regular gift, you can opt to include Gift Aid for each gift 

donated and the University will make a claim annually from HMRC for all your donations 

made during the tax year.  

  

Use of Media 

1. When donating, if you would like to upload photos as part of the gift, please ensure that 

you are either the owner of the copyright in the photo, or you have the permission of 

the person who is. Similarly, if the image and/or text you would like to post features the 

name and/or likeness of any living person, you must get his/her consent before you do 

this. If the image and/or text you would like to post features the name and/or likeness 

of any person who has died, please get consent from a member of their family before 

you do this.  



2. We welcome and encourage users to customise messages on their donation, leaving 

comments and messages of support. We do, however, reserve the right to remove any 

inappropriate material. 

3. The following uses of the Platform are also prohibited: 

o posting or uploading any content or material that infringes someone else’s 

intellectual property or other legal rights unless you have obtained the owner or 

relevant person’s consent first. 

o running any form of prize draw, competition, or lottery, or offering any form of 

incentive to encourage people to donate through their fundraising page. 

o carrying out or encouraging any illegal or unlawful acts. 

o sending junk or “spam” communications, or any other form of messaging or content 

for promotional or commercial purposes.  

 

Personal Data 

1. As access to all open fundraising pages on the Platform is unrestricted, and can 

therefore be seen by anyone, we advise users to avoid posting personal information 

about themselves or someone else (e.g., addresses, telephone numbers) when writing 

on a fundraising page. 

2. All personal data that you are asked to provide when setting up a fundraising page 

and/or donating will be handled in accordance with our “Alumni Privacy Policy.” 

3. We will also use your personal details for the purposes of sending you communications 

about our latest breakthroughs, campaigns and how you can help support our life-

changing work where you have given your permission for us to do this when setting up 

a fundraising page and/or donating. 

  

General 

1. Whilst we make every effort to ensure that the Platform is always available, 

circumstances outside of our control mean that we cannot guarantee that this will 

always be the case. Similarly, there may be occasions when we must carry out 

maintenance or other work on the Platform which may affect its functionality, or we may 

have to suspend the Platform altogether, but we shall try and keep this to a minimum. 

2. The payment service provider we use in relation to this platform is Worldpay and they 

are regulated by the Financial Conduct Authority. 

3. If you have any queries about the use of this Platform, wish to report any content or 

material that you believe is in breach of the Platform Terms, or to request a refund 

please contact developmentoffice@staffs.ac.uk 

  

Contact 

To request a refund of a donation that meets the terms above contact the Horizon Fund in 

writing using the address below: 



  

Staffordshire University 

Horizon Fund 

Flaxman Building 

College road 

ST4 2DE 

  

 


